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User Instructions for e-Compliance Training 2020 
 
Step one is to obtain the training materials. 
Your supervisor may distribute the training materials to you directly, you may be instructed to go 
to a page on your company’s internal intranet or shared drive to obtain the materials, or you 
may be instructed to obtain the materials from the Eagle Associates web site.  If you are 
obtaining the materials from the Eagle Associates web site, go to the following URL: 
 
http://www.eagleassociates.net 
 
Click on the E-Compliance Training Link as show at left in the graphic below: 
 

 
 
You will be taken to a page with four links, one titled “Training Materials,” one titled “Take a 
Quiz,” one titled “Review Tests” and one titled “Managers Only.”  
 
Click on the link titled “Training Materials.” 



You will be taken to the login page as shown below, where you will enter your group’s assigned 
account name and password.  The login will be given to you by your supervisor or training 
coordinator. You will use this account name and password each time you log in.  Note that the 
account name and password are the same, for convenience, and are case sensitive, meaning 
you must enter them in lower case letters. 

 
 
Once you’ve entered the account name and password, click “Login.”   
 
You will then be taken to the materials page as shown in the sample screen shot below: 

 

 
 



All currently available materials will be posted on this page.  Simply click on the link for the test 
you have been instructed to take.  If you are unsure of what training module(s) you should take, 
check with your supervisor or training coordinator.  You can read the materials online, or print 
the materials and read them off-line, and select your quiz answers on paper before returning to 
our web site to record your responses. 
 
Taking a Test On-line 
If you are still in the Training Materials, there is a button at the end of the quiz that states “Click 
Here to Take Your Quiz.”  Click that button to go to the area of our web site to take your quiz.   
 
If you had printed out or previously read the materials, return to the Eagle Associates web site at 
www.eagleassociates.net and go to the e-Compliance Training area at the left of our main web 
page as shown below: 
 

 
Click on E-Compliance Training, and you will be taken to a page that has four links, one titled 
“Training Materials,” one titled “Take a Quiz,”one titled “Review Tests,” and one titled “Managers 
Only.” 
 
This time, click on the link titled “Take a Quiz.”  You will be taken to the screen shown below: 

 



This screen has four options available to you.  You can click to take a test, you can view the tests 
you’ve taken so far (in case you are unsure of tests that still need to be taken), you can log out, 
or you can return to the login screen. 
 
 
Viewing Tests That Had Previously Been Taken 
 
Click on the button titled “Enrollees Click Here to View the Tests You’ve Taken This year.”  You will 
be taken to the screen pictured below to enter your Student ID.  
 

 
Type your Student ID into the box and then click the orange CONTINUE button.  You will be taken 
to a screen (pictured below) that asks you to confirm your identity. 
 



 
Once you have confirmed your identity, click the button to continue.  You will be taken to a 
screen that displays all the tests you have taken for this calendar year, as shown on the next 
page: 

 

 
From this point, you can either click to take a quiz, click to exit test results, print certificates of 
completion for previous tests, or log out.  NOTE:  Our program is not pre-approved for CEUs 
through any organization. However, many organizations award credits for use of our program. 
You are able to print out certificates of completion from the online system for the current 
calendar year.  The certificate lists the user name, topic, learning objectives, contact hours, 
score, and date.  You can then ask your licensing organization if it will award credits. 
 
Note that if a user wants certificates from years other than the current year, there is a processing 
fee of $20 per person per calendar year.  Each user that wants to apply for CEUs should print out 
certificates before the end of the current calendar year. 
 
Taking a Test 
From the main screen, you will click on the button titled “Enrollees Click Here to Take Your Test.”  
If you had viewed your tests upon logging in, you would click on the button titled “Click Here to 
Proceed to Taking a Test.” 
 



Entering your ID and Test Selection 
 
You will be taken to the Student ID entry screen as shown below: 

 
You will type in your ten-digit student ID in the box provided.  Then click on the button to 
continue. 
 
Verifying ID and Test Selection 
You will be taken to the ID verification screen as shown below: 

 



 
This screen displays your identity and asks you to confirm that it is correct. 
 
If your identity has been correctly verified, click on the confirmation button to continue. 
 
If you made an error, click on the “This Identity is Incorrect” button to try again.  You may also 
log out if you are unsure of your ID. 
 
If you verify that your identity is correct, you will be taken to the Test Selection screen as shown 
on the next page, unless you had already taken the selected test three times. The system allows 
each test to be taken a maximum of three times. 
 

 
 
Simply click on the Choose One popup bar, select the test you would like to take, and then click 
the button titled “Click Here Once You Have Selected Your Test” to continue. 
 
Entering Test Answers 
Once you have clicked to confirm your test selection, you will be taken to the Test Submission 
form as shown in the excerpt on the next page: 



 
 
On the screen shown above, you will select your test responses by clicking on the True or False 
radio button that corresponds with your answer.  When you have finished selecting your answers, 
click on the button at the bottom of the screen that says “Click Here to Submit Your Test and 
Then Wait for the Next Screen to Appear.”   
 
Viewing Your Score 
 
You will be taken to the Scoring screen as shown below. 

 
 
To view your score, click into the Student ID box, and type in your ten-digit student ID.  Then click 
on the “OK” button. 
 



If you want to select a specific test to view, you can click the pop-up menu to select.  If you do 
not select a test, the system will display the most recently taken test. 
 
The screen will then display your responses, tell you whether you answered the question 
correctly, and display your score, as shown in the graphic on the next page.  Once you have 
finished viewing your score, you can either click to go to the final screen, print out a certificate 
of completion, or log out. 
 

 

 
 
If you click the option to print a certificate, follow the on-screen prompts.  If you click to go to 
the final screen, it will appear as shown below: 
 

 



 
From this screen, if you are finished, please click on the button titled “Click Here to Finish Your 
Submission and Exit” to log out of our system.  It is very important that you log off of the system by 
clicking the button, instead of just quitting out of your browser. 
 
There are also options for trying again to view your score, viewing tests you’ve taken, and taking 
another test. 
 

 
 
If you click on the button titled “Click Here to Finish Your Submission and Exit,” you will be taken 
to the logout landing page as shown on the next page: 
 



 
 
 
 
If you are done using our system, you can either navigate to another web site of your choosing, 
or you can quit out of your browser, or go to another program. 
 
Thank you for using our program, and if you have any problems or questions, contact us via 
phone at (800) 777-2337, or via email at enrollment@eagleassociates.net. 


