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Welcome New Premier Staff ! 
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Susanna Streeter,  
Papermill, MA 

Denise Bean,  
Papermill, RN (PRN) 

Patricia Blevins,  
Papermill, RN 

Jennifer Clark,  
Foothills, Dietitian 

Christy Daugherty,  
Papermill, Front Desk 

 

Mandi Goodson,  
Foothills, Front 

Desk 

Suzanne Hillis,  
Papermill, RN (PRN) 

David Horn,  
Papermill, LPN 

Michelle Janowsky, 
Parkwest PA 

Melissa Mencer,  
Papermill, RN (PRN) 

Tracey Mumpower,  
Papermill RN (PRN) 



 CEO Corner PSA News 
Please join me in celebrating two of our associates.   

We are sad to see Matt West leaving to rejoin Caro-
lina’s Medical Center in Charlotte. But we are happy 
for him as he is able to take the next step in his ca-
reer, assuming more responsibility with an outstand-
ing organization. Good luck Matt, Fran and Maggie! 

Taking Matt’s place we are excited to have Steve 
Cruze rejoin Premier. We felt the loss when Steve 
left to join TOC a few months back and we know we 
will benefit from his coming back to Premier.  Please 
join me in welcoming Steve and Laurie back to our 
family. 

Change is ever present in our industry but these are 
two exciting changes for two deserving people. 
Thanks to all our team for continuing to be flexible 
and put patients first in all that we do.   

Kevin 

Matt West Steve Cruze 

Premier Surgical Online 
Premier Surgical’s 6 websites and 5        
Facebook pages offer a steady stream of         
information about surgical procedures, 
health tips, weight loss and blogs.       
Check out us out online! 

www.premiersurgical.com 
www.premierveinclinics.com 
www.premierprosthetic.com   
www.premierherniacenter.com 
www.foothillsweightlosspecialists.com 
www.newlifebariatricsurgery.com 

Premier Vascular Surgeon Dr. Deanna Nelson     
recently appeared on Knoxville Community TV to 
discuss Carotid Artery Disease on Peripheral Arterial 
Disease. Dr. Nelson is pictured with Healthline Show 
hostess Shelia Wittke of the Knox Area Medical    
Alliance. 

A tuxedo-clad Dr. Greg Midis, Premier Surgi-
cal Oncologist, was spotted at the American 
Cancer Society Hope Gala. Here he congratu-
lates honoree, Michelle Henry. Henry is a former 
patient, cancer survivor and author of a book 
about cancer.  



Send us your good news! 
Send story ideas or photos to Kimberly in Marketing at extension #1018 or  koneal@premiersurgical.com.    

Premier Service                 
Excellence Program 

By Toni L. King, Premier Surgical Parkwest Office Manager 

Service excellence is a way of working, a way of interacting, and a way of thinking about our 
jobs as we work together with others. Everything you do from a service aspect impacts our suc-
cess. Although there are many things outside of our control in healthcare, we do have total con-
trol over the way we treat our patients and guests. It's about creating positive experiences for 
customers from the word go, through an endless string of needs understood and promises kept. 

We need to appreciate how our customers perceive us as healthcare providers. Our customers 
expect us to provide expert care. They expect us to have good technology. They expect quality care. But 
what they hope for is compassionate care and service. 

Let’s give our customer what they hope for with the following strategy: Much of truly great service excellence 
really is common sense. Great service can best be defined as “Treating our customers the way we would 
want to be treated”. Sounds simple when you put it this way, doesn’t it? 

To help us treat our customers with exceptional service, we are adopting new practices that must now be 
consistently carried out. We call this our non-negotiable practice, meaning…….it is not an option not to up-
hold this practice. It is a fact that if we all consistently conform to these practices, we will significantly improve 
our customer satisfaction scores. 

Non-Negotiable Practice #1 - On Stage / Off Stage Behavior 

Our behaviors can make or break us in the eyes of our customers. People pick up on our facial expressions, 
our body language, or tone of voice and our attitudes. Whether you like it or not, when you come to work, you 
are on stage. Customers are constantly watching you and forming opinions and perceptions based on what 
they see and hear. 

Disney pioneered the concept of On Stage / Off Stage Behavior 
as a way of creating a memorable experience for their guests. To 
create this memorable experience, Disney manages the environ-
ment and the behavior of their employees. No detail is overlooked. 
The environment is clean and orderly. Employees are happy, cour-
teous and helpful. After all, guests at Disney are paying premium 
prices with the expectation that they have a wonderful time. 

Now, we all understand that Disney is entertainment and 
healthcare is serious business. But are our customers really that 
different? Our customers are paying  for their care. Even more so, 
our customers are often anxious, worried and frightened by their 
health issues. Aren’t they looking for a memorable experience of 
another kind? Our customers want compassion, respect, a friendly 
face and someone to ease their fears. Therefore, we are adopting 
On Stage /Off Stage Behavior as the first of our non-negotiable 
behaviors. 

Look for more behaviors in future Service Excellence presenta-
tions ! 



Send us your good news! 
Send story ideas or photos to Kimberly in Marketing at extension #1018 or  koneal@premiersurgical.com.    

Meet Reda: the  
Prosthetic Pup! 
 
Premier Surgical Papermill staff wel-
comed Reda, the newest member of the 
Premier Prosthetic Center family, with 
"Puppy Prize Baskets" filled with toys 
and treats.  
 
The young Chocolate Lab, who has a 
prosthetic hind leg, was recently adopt-
ed by Premier Prosthetic Center As-
sistant Tim Muncy. Tim, who is also an 
amputee, helped the UT Vet School fit 
Reda with her prosthesis.  
 
Money is being raised online to pay for 
Reda’s prothesis and medical expenses. To donate to Reda’s care, 
please visit www.gofundme.com/zkfee95g.  Congratulations to Reda 
and Tim!  

New Performance Evaluation Schedule 

Implementation of the revised annual employee evalua-
tion process of all employees receiving their annual re-
view during the same month rather than an employee’s 
anniversary hire date is moving forward. Your Manager 
will soon discuss your annual performance evaluation 
with you and you will be able to view the document in 
your Kronos Time system. We hope your having elec-
tronic access to your own information will be beneficial. 

Security Policy Review 

Everyone plays an important part 
in the safety and security of our 
company, employees and our 
patients. 

Protecting our Patients’ ePHI 

 Be aware of your surround-
ings when working at your 
computer in a patient’s chart.  

 When you leave your work-
station for a lengthy period of 
time (lunch, breaks, etc…) be 
sure to lock or log off of your 
computer. 

 Do Not share your password 
information with anyone.  

 Do Not write your password 
down and put in a desk 
drawer, under your key-
board, etc… 

 Do Not use any portable me-
dia devices such as thumb 
drives, CDs or DVDs to copy 
or transport any ePHI. All 
ePHI should be stored only 
on our servers at DCN. 

 Do notify Martin of equip-
ment that is no longer work-
ing so that it may be dis-
posed of properly. Keep it in 
a safe place until picked up. 

 Laptops must be locked up 
when not in use. 

Who Am I? 
Picture me before I was a 
“purrrrfect” member of the 
Premier Surgical staff. Email 
your guess to Kimberly in 
Marketing. The 1st correct  
answer receives a free lunch 
at Aubrey’s!   


