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Welcome New PSA Staff! 
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Janet Blackburn 
Papermilll, Ultrasound 

Katie Davis 
Papermill, Ultrasound 

Katrina Harris 
Fort Sanders, MA 

Tina Mitchell 
Papermill, RN (PRN) 

Susan Munson 
Papermill, Ultrasound 
(PRN) 

Mary Beth Paxton 
Fort Sanders, MA 

Trista Prater 
Foothills, RN 

Tasha Rodriguez 
Papermill, LPN 

Erik Taylor 
Fort Sanders, NP 

Alex Tweel 
Fort Sanders, Scribe 

Happy National 
Nurses Week! 
Premier Surgical Associates is 
proud to salute the nurses and 
clinical staff who provide excel-
lent care for our patients every 
day! We appreciate all you do 
and wish you a very Happy 
National Nurses Week! 

 

Hope Access Suite Dedication: June 21 
All Premier Surgical staff and physicians are invited 

to the dedication of the Hope Access Suite at the  

Papermill Building on Tuesday, June 21, at 5pm.  

The dedication is honor of longtime Premier Surgical 

RN, Michelle Hope, who passed away in a car acci-

dent in October of 2015. Michelle’s husband and two 

sons will be present at the event. 



 CEO Corner PSA News 

Premier Surgical Night 
at Smokies Ballpark 
 

The physicians and senior staff want to 
thank everyone for your effort in supporting 
our success in the first year of CMS’ Value 
Based Modifier payment program. Premier 
Surgical was one of only 128 groups na-
tionwide who received any award from 
CMS in the program’s first year. Once 
again your effort has helped distinguish 
Premier as one of the elite groups nation-
wide.  

 
To celebrate we 
have scheduled 

Premier  
Surgical 
Night at the  
Smokies  
Ballpark.  All Premier employees and 

physicians are invited to bring your families 
for an evening of food, fun, and baseball 

on Saturday,  
July 23, at 7pm! 
 
Enjoy a delicious catered buffet as we dine 
and watch the Smokies play up close from  
the Calhoun’s at the Yard pavilion. Plus, 
one lucky Premier Surgical associate will 
be selected to throw out the first pitch!  
 
The event is sure to a hit! To register 
your family, email Kimberly in Market-
ing at koneal@premiersurgical.com. 
Again, congratulations on hitting a home 
run with our first year of the CMS’ Value 
Based Modifier payment program. 
~Kevin 

Cityview Top Docs 
     Eight Premier Surgical physicians have 
been named to Cityview magazine’s 2016 list 
of Top Docs. The annual list includes more 
than 400 Knoxville physicians who are nomi-
nated by area doctors. 

     Premier surgeons listed this year are:       
Dr. Lytle Brown, Parkwest; Dr. Willard 
Campbell, Parkwest; Dr. Paul Dudrick, Fort 
Sanders; Dr. William Gibson, Parkwest;    
Dr. David Harrell, Tennova North; Dr. Mike 
Kelly, Parkwest; Dr. Mike Kropilak, Fort 
Sanders;  and Dr. Greg Midis, Fort Sanders. 
Congratulations! 

Parkwest Surgeon 

Dr. Will Gibson got 

in the spirit of Cinco 

de Mayo. He’s joined 

by Coordinator   

Cindy Anderson 

and Vanessa Wood, 

RMA.  

The Papermill staff 

recently celebrated 

Vascular Surgeon 

Dr. Don Akers’ 

birthday with a   

surprise pizza party. 

Happy Birthday,  

Dr. Akers! 
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Send us your good news! 
Send story ideas or photos to Kimberly in Marketing at extension #1018 or  koneal@premiersurgical.com.    

Premier Surgical Service 
Excellence  
By Toni King, Parkwest Manager 
     Congratulations to our first Service Excel-
lence Contest winners…..Tennova North!  
The contest was to see which Premier Surgi-
cal office could increase the number of com-
pleted Patient Surveys for their site from 
March to April.  
     The goal is to promote completing the 
Customer Satisfaction Survey. Don’t forget 
that patients who complete the survey could 
win $100. But really, we are the winners be-
cause the monthly Patient Survey comments 
give us important  information to learn from.   
      Keep promoting the survey and hand out 
your Service Excellence cards when applica-
ble.  Up next: promoting Internal Customer 
Service! 

Dealing with Difficult 
Patients: One Success 
Story 
     Papermill LPN David Horn recent-
ly put some of the customer service 
tips he learned in a Premier’s Custom-
er Service Training session into prac-
tice.  
     “The patient had some unusual post
-op complications and was angry, argu-
mentative and dissatisfied,” explains 
David. “No matter what, she wasn’t 
happy with her treatment or the re-
sults.”  
      David discussed strategies for deal-
ing with the patient with Premier Ser-
vice Excellence leader Toni King and 
Donna Bruce, the Papermill Clerical 
Staff Manager. 
      “We talked about the importance of 
listening. Just listen to the patient and 
try to understand what’s going on with 
them,” says David. “Try to learn what 
the patient really needs – what is it they  

want you to 
do? And, 
acknowledge 
that they’re 
upset. That 
helps a lot.” 
      After re-
fusing a follow
-up appoint-
ment several 
times, the dis-
gruntled pa-

tient finally agreed to come in.  David 
used several of the tactics they’d dis-
cussed and won the patient back over. 
“She actually gave me a hug at the 
end of the visit,” smiles David.  
      After his experience, David has 
some suggestions for others dealing 
with difficult patients. “Try to remain  

David Horn, LPN 

HOW TO SECURE TEXT 
MESSAGES IN THE       

ELECTRONIC HEALTHCARE 

ENVIRONMENT 

     Texting has become an increasingly 
common form of professionally acceptable 
communication. According to Bloomberg 
Big Number, eight trillion text messages are 
sent every year. And while text messaging has significant benefits, 
many healthcare providers do not recognize the privacy, security, 
and malpractice risks posed by text messaging. These risks can be 
mitigated through the application of technology and proper policies 
and procedures. 

     Text messaging in the healthcare context not only raises privacy 
and security issues, but also raises additional concerns with respect 
to record keeping requirements of patient medical information and 
possible malpractice risks. Text messaging does not comply with 
the security regulations under the Health Information Portability and 
Accountability Act (HIPAA). Once the phone is stolen or misplaced, 
HIPAA’s breach notification requirements are triggered. Failure to 
properly comply with federal and state breach notification laws can 
lead to significant financial penalties on a covered entity. While tex-
ting is beneficial for ease of communication, texting may inadvert-
ently create privacy and security related risks. 

To protect patient privacy – use these recommendations: 

● Do not send PHI with any text!  
● Stringent password policies 
● Phone encryption 
● Proper cell phone disposal procedures  
● Use HIPAA compliant secure messaging service – PerfectServe!  

calm. It can be hard when some-
one is angry, but don’t  cop an 
attitude with them. And, most im-
portantly, try to get to the bottom 
of the problem. At the end of the 
day they just want a solution, and 
so do we.”   
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Send us your good news! 
Send story ideas or photos to Kimberly in Marketing at extension #1018 or koneal@premiersurgical.com.    

PSA Healthy Living  
 By Vanessa Wood, 
PW Healthy Living 
Champion 
     Let me tell you! It’s living 
a healthy life, eating healthy 
foods, and participating in 
healthy activities. Are YOU 
living healthy?  
     The Premier Surgical 
Healthy Living Team has cooked up some great challenges 
for the next few months! Anyone can participate in these 
challenges, not just those who are actively participating in the 
Healthy Living Program. And the rewards are pretty cool too!  
 
MAY – The Push-Up Challenge At your next office meeting, 
each member of the staff will do as many push-ups (on your 
toes, per Steve Cruze) as possible. This must be done before 
the end of this month.  
JUNE – The Tennessee Smokies Homerun Walk This is a 
walking challenge. It is 51.4 miles (round-trip) to the Smokies 
stadium, approximately 120,000 steps. There are many free 
apps for your phone that can count your steps. (For instance, 
I wear my Fitbit and it counts my steps and vibrates when I 
reach 10K steps.) And, the reward for the winner of this chal-
lenge is AWESOME! I’m definitely going to give you all a run 
for this reward!!!  
JULY – Fruit & Veggies Challenge  
Log the number of fruit and veggie servings per day. More 
details to come in a future Healthy Living Newsletter!  
AUGUST – Water Challenge  
Water, water, everywhere. Drink lots of water, stay hydrated, 
and win a great prize! More wet details to follow! 
 

Papermill Buzzz 

Things were buzz-
ing recently on the 
Premier Papermill   
campus when a 
swarm of bees in-
vaded tree in the 
parking lot. Luckily 
local beekeeper, 
Gurtis, was nearby 
and graciously 

agreed to give the hive a new 

Papermill RN, Lora 
Geames recently    
returned from a mis-
sion trip to Guatemala. 
She and her team   
delivered food and toi-
let paper to needy resi-
dents. She’s pictured 
with David, a boy she 
played soccer with who 
lived in a village near 
the city dump of    
Guatemala.   

Papermill 
Spotlight 
Award 
      Vascular Technician 
Ashley Spencer is the  
recipient of the April Pa-
permill Staff Spotlight 
Award. She was nominated 
by a new co-worker for be-
ing a huge help in teaching her the Premier com-
puter system and protocols.   
     The Papermill Premier Spotlight Award honors 
a team member each month who has a positive 
attitude, encourages and supports other employ-
ees and the physicians, and is helpful and com-
passionate with patients.  
     As a Spotlight Award winner, Ashley gets a 
special designated parking space for the month, 
and 4 hours of PTO. Congratulations, Ashley!  

The son of Tamara Jones at 

Parkwest, Jordon Hardy, got 

to try his modeling skills show-

ing off formal wear in the    

Regal Tuxedo Prom catalog. 

Hardy has also been named 

as a Knox News Prepxtra Star 

to Watch. He’s a student at 

Oak Ridge High School. 
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Free Summer Vein  
Screenings 

Premier Vein Clinics of Knoxville 
is offering FREE varicose vein 
screenings this summer to  
qualified candidates! Call (865) 
588-8229 or request an appoint-
ment online at 
www.premierveinclinics.com/

Celebrating Longevity: PSA Anniversaries 
Seven Premier Surgical Associates staff members were recognized for reaching a 5-year employ-
ment milestone this quarter. The milestones celebrated ranged from 5 up to 20 years. The milestone 
employees each received a Longevity Bonus Check, based on their years of service.                   
Congratulations!  

Kim Hardy 
Papermill, 20 years 

Rachel Hughes 
Foothills, 5 years 

Tracie Kitts 
Foothills, 5 years   

Phyllis Swann 
Tennova North,       

5 years 

Susan Gould (in red) 
Parkwest, 10 years 

Alicia Farmer (in yellow) 
CBO, 15 years 

Jama Stinnett 
New Life, 15 years  


