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Welcome New Employees! 
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Marina Capps 
Papermill, RN 

Cindy Van Dyke 
Papermill, Surg Tech 

Sam Davis 
Papermill, CCMA 

Jillian Ellis 
Foothills, Clerical 

Brittany Ellis 
Foothills, Dietitian 

Deborah Garner 
Papermill, Surg Tech  

Lisa Hughes 
Fort Sanders, RN 

Ashley Minton 
Papermill, LPN 

Ronda Russell 
TN North, CMA 

Lynn Shewmaker 
CBO, Billing 

Papermill Earns 

AAAASF Certification 

The Premier Papermill facility has 

earned certification from the Amer-

ican Association for Accreditation 

of Ambulatory Surgery Facilities 

(AAAASF).  

The certification is part of PSA’s 

goal of adhering to the highest 

standards for surgical services and 

outstanding patient care and treat-

ment in East Tennessee.  

Preparation for the audit was a 

nearly 2 year process, involving 

the creation of facility policies,  

procedures, staff education and 

documentation. Congratulations to 

the team who made the certifica-

tion process a success! 

2016 Premier Hope Awards 
Honor an outstanding Premier Surgical      
employee by nominating them for the 2016 
Premier Surgical Hope!  Any non-manager, 
non-physician staff member is eligible.  

Nominations may be submitted by any em-
ployee, manager or physician. One nominee 
from each PSA office will be recognized at a 
special luncheon in October. Hurry, the  

nomination deadline is Sept. 16! 

The Hope Access Suite at Premier 

Surgical Papermill was dedicated 

on June 21 in memory of beloved 

RN Michelle Hope. Her sons Cam 

and Hooch, and husband Scott  

attended the ceremony. 

Hope Access Suite Dedicated 



 CEO Corner PSA News 

 
Send story ideas or photos to  

Kimberly in Marketing at  
koneal@premiersurgical.com.    

It’s difficult to recall now, 

but for those of you who 

were here back in 2014 the 

effort you put into meeting 

all the Meaningful Use 

goals ultimately resulted in 

a reward from Medicare 

under the Value Based Pay-

ment Modifier (VBPM) 

program in 2016. 

 

Your effort put us in very rare company. Prem-

ier Surgical is one of only 128 groups nationally 

that earned this reward in a universe of approxi-

mately 16,000 groups nationwide who were eli-

gible to compete for the reward. 

 

Since that time our entire staff has continued to 

meet the Metrics for all the acronym programs 

that Medicare has been able to dream up. 

 

The physicians and management team of Prem-

ier Surgical appreciate your diligent effort in 

meeting the Metrics in these ever changing pro-

grams and your commitment to work with future 

changes as they some from MACRA, MIPS, 

APM and all the new acronyms they come up 

with. 

Kudos! 

Kevin 

Attention Medical Assistants: 
The Surgical Leadership Alliance (SLA) 

has an MA credentialing/re-credentialing 

exam on its website at 

www.surgicalleadershipalliance.org. The 

cost of the exam is $50 and Premier  

Surgical will cover the cost. 

Dr. Joel "Trey" Bradley of Fort Sanders & Dr. 

Kris Williams of Parkwest were the guest speakers 

at a recent Covenant Lunch & Learn event at the 

Karns Senior Center. Their topic was surgical options 

for basic & complex hernia. Staff from FS and PW 

joined also attended the talk. 

Dr. Jonathan Ray of Foothills Weight Loss Spe-

cialists explained bariatric surgery options to hostess 

Shelia Wittke of Knox Community TV’s Healthline 

show. The program is sponsored by KAMA. 

mailto:koneal@premiersurgical.com
http://www.surgicalleadershipalliance.org
https://www.facebook.com/foothillswls/
https://www.facebook.com/foothillswls/


Prescription for Success  
● Identify Business Associates:  OCR has an-
nounced they will request a list of Business  Asso-
ciates from all organizations audited. If you do not 
have a list of your Business Associates, you 
should compile that soon. 

● Include Dates on all Compliance Documenta-
tion:  OCR is looking for a current, ongoing, and 
comprehensive HIPAA compliance program; not a 
one-time project.  Therefore, ensure all compliance 
documentation is dated as of the last time re-
viewed. 

● Documentation Should Accurately Reflect 
the Compliance Program:  The vast majority of 
audits will be desk audits, thus your only oppor-
tunity to demonstrate safeguards is through your 
documentation.  What is submitted must accurate-
ly and comprehensively demonstrate complete-
ness of an ongoing compliance program. 

● Only Submit What Is Requested:  Give the au-
ditor only what they ask for, and little — if anything 

— more.  Extraneous information could confuse the au-
ditor, and lead to a more in-depth compliance review. 

● Notice of Privacy Practices:  A Notice of Privacy 
Practices must meet all requirements, and be posted 
online as well as in waiting areas.  Additionally, organi-
zations should have policies and procedures that docu-
ment receipt of executed Notices. 

● Incident Response Policies and Proce-
dures:  Ensure policies and procedures detailing how 
to investigate and respond to a suspected misuse of 
PHI are in place.  Have members of an incident re-
sponse team identified, and ensure they understand 
their roles and responsibilities. 

Customer Service Corner 

Let’s eat 

Grandma! 

OR    

Grandma, 

let’s eat. 

As you can 

see, the  way 

you phrase a statement can come across to 

your listener in very different ways. In our 

Service Excellence presentation for Q3 we 

will discuss better ways of communicating to 

assist in building better relationships 

(internally and externally).                

Communication skills are critical to how    

effective we are in our professional and per-

sonal lives. We will focus on improving our 

communication and presentation skills, with a 

special focus on the content of our message.       

Looking forward to seeing you in September! 

~Toni King 



Premier Healthy Living 
August Water Challenge: Log your daily water intake (the 
goal is 64oz daily). Turn your log into your Healthy Living   
Advocate by September. The office who averages the largest 
water intake wins the Silver Healthy Living Cup! 

Congratulations to New Life Bariatric for “pushing” their 

way to the top with the Healthy Living Pushup Challenge! 

Overall average was 29 push-ups with Dr. Rob Williams  

doing the highest number of push-ups – 80 total! Way to go! 
Fort Sanders & Foothills staff show how they won the Healthy 

Living Fruit & Veggies Challenge. Congratulations!  

Staff SNAPSHOTS 

Tennova North employees took a stand against child-

hood hunger by sporting red noses. Looking good! 
Papermill staff sport orange in memory of Pat Summit. 

Parkwest employees polished up their phone skills 

with a phone answering contest. The staffer who 

answered the most calls each day selected a fabu-

lous prize from the “prize box”! 

Papermill Vascular 

staff took the recent 

renovation of the of-

fice “bullpen” in 

stride. 

The New Life Bariatric 

office celebrated Sarah 

Grimes birthday with a 

Mickey Mouse party. Sarah 

is an ardent Disney fan!  

Papermill folks (& 

Dr. Akers) celebrat-

ed July 4th with a new 

look for Steve Ross’ 

office.  



PSA Night at the 
Smokies Game 
PSA staff, physicians 
and families recently 
enjoyed an evening at 
the Smokies’ Baseball 
Park. Sonya Wills of 
Fort Sanders threw out 
the 1st pitch! Our physi-
cians sponsored the 
outing in appreciation 
of the staff’s effort in 
achieving the first year 
reward of CMS’ Value 
Based Modifier pay-
ment program.  

Warriors Against Breast Cancer 
Premier Surgical is proud to be a Platinum Sponsor of the 
Komen Knoxville Race for the Cure.  Komen billboards featur-
ing PSA offices will be on display around Knoxville during the 
month of September. Komen Race day is October 22. Regis-
tration details for Team Premier Surgical coming soon!     

Fort Sanders/Foothills 

New Life Bariatric 

Tennova North 

Papermill  

Parkwest 


