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Remember Your                

e-Compliance Training! 

A new training topic is posted on 
the PSATeamNet “E-Compliance” 
page every month. ALL employees 
must read the training material and 
take the test by the end of the 
month.   

The topic for May 2017 is  
HIPAA’s Security Rule.    

Misty Abston, CBO Lisa Bellah, Foothills Cheska Bragg, New Life Karen Sharp, New Life 

Dr. Norma Edwards Joins 

Premier Surgical 

     Please welcome Norma M. Edwards, MD, 

FACS . She has joined PSA as a general sur-

geon at our Parkwest location.   

“We are excited to welcome Dr. Edwards to 

our team of surgeons,” says Kevin Burris, CEO 

of Premier Surgical Associates. "Her experi-

ence and expertise as a surgeon is a wonderful 

addition to our practice." 

     Dr. Edwards received her medical degree 

and completed her residency in General Sur-

gery at the University of Tennessee in Mem-

phis.  Prior to joining Premier Surgical, Dr. 

Edwards practiced general surgery for 8 years with Memphis Surgery 

Associates in Memphis, Tennessee.  

PSA Names Ellis Manager 

of PW Office 

  Ashley Ellis has 

joined PSA as man-

ager of the Parkwest 

office.  Ellis’ duties 

include coordinating 

staff and physicians, 

as well as developing 

policies and proce-

dures for patient 

administration and care.  

      Ellis previously served as Assistant 

Manager of Tennessee Orthopaedic 

Clinic’s Spine office and worked in 

various roles at Statcare Pulmonary 

Consultants. She attended East Ten-

nessee State University. 

     Ellis lives in Knoxville with her 

husband and 4 children. Welcome!       

Premier Surgical 
is proud to have 
been nominated 
by Keep Knox-
ville Beautiful for 
an “Orchid 
Award” for the 
Redesign/Reuse 
of our Papermill 
Drive facility! 



 CEO Corner PSA News 

I know we are all glad it is finally 

spring East Tennessee. As I 

write this looking out my win-

dow the sun is rising over the 

mountains and it looks like it is 

going to be a beautiful day. This 

past weekend we had plenty of 

rain which has nearly eliminated 

our drought. We are indeed 

blessed to live in such a beauti-

ful place. Take a minute to re-

flect on those blessings today 

and allow them to encourage 

you so that you can pass that 

encouragement on to the patients that you’re serving. 

 

I want to say thanks to those of you who participated in 

the Lucky Kidney Run. The East Tennessee Kidney 

Foundation assists many of patients that we serve and 

your support of the race helped provide for those who 

are most in need. 

 

I got a letter this week from one of our patients who 

encouraged us to do better and I appreciated what she 

had to say. She was a cancer patient just beginning her 

journey in facing an uncertain future. She reminded me 

that our patients first need encouragement and compas-

sion as they begin their journey to healing. In the rush 

of things that we face every day we occasionally need a 

reminder that gives us pause to reflect on what is most 

important. As you extend a helping hand to our patients 

this week please greet them with a smile, with empathy 

and with professionalism. They deserve our best. 

 

In addition to our ongoing Service Excellence Program, 

we do have a new initiative rolling out in the month of 

May. Steve will be visiting each of our offices to share 

with you a revision in our patient collections scripting. 

Those conversations can sometimes be difficult but the 

fact remains that we do run a business and part of our 

success depends on our being able to collect. These revi-

sions are designed to be more transparent and set a 

more effective expectation in the patient’s mind reduc-

ing unnecessary surprises when the patients are home 

in the healing process. 

 

Thank you again for all you do on behalf of our patients 

and our physicians. 

Kevin  

Congratulations to PSA 
General Surgeon Dr. 
Jessica Vinsant for be-
ing named Physician of 
the Year at Tennova North 
Knoxville Medical Center! 
CEO Clyde Wood present-
ed the award during the 
recent NKMC Doctor's 
Day celebration. 

Fort Sanders Surgical Oncologist Dr. Troy Kimsey 
served as a celebrity player at the recent Game On 
Against Cancer fundraiser for Thompson Cancer Survival 
Center. Dr. Kimsey (2nd from right) is pictured with sever-
al other participants. He is the Medical Director of TCSC.   

Dr. Bill 
Campbell  
enjoys a 
special 
visit from 
his 5-
month old 
grandson 
Asher at 
the PW 
office. 

4-year old Miller gets a hug from 
grandad Dr. Don Akers son  
Miller, during a recent lunch 
break at PSA Papermill.   



Personal Protective Equipment (PPE) 
 
OSHA has several standards that identify requirements for 
various forms of PPE, including gloves, masks and protective 
eyewear, and protective garments that should be used to limit 
the potential for transmission of pathogens and exposure to 
hazardous chemicals. NOTE – Check with your Safety Officer 
for clarification on your practice’s requirements for PPE. 
 

Use of Gloves - Gloves must be worn when it is reasonable 
to anticipate hand contact with blood, other potentially infec-
tious materials, mucous membranes, non-intact skin, when 
performing vascular access procedures (i.e., drawing blood), 
and when handling or touching contaminated items and sur-
faces. Note that OSHA requires the use of gloves when per-
forming vascular access procedures. Gloves should be re-
moved after contact with each patient and hand washing 
should be performed. 
 
For chemical exposure, your Safety Officer and or practice 
management will have examined the Safety Data Sheets 
(SDSs) and identified the proper glove type for working with 
various chemicals. Some chemicals permeate exam gloves 
quickly, and require a different type of glove, such as butyl 
rubber, nitrile, etc.  
 

Masks and Protective Eyewear – Masks and protective 
eyewear are to be worn in combination to simultaneously pro-
tect your eyes, nose, and mouth from potential exposure to 
blood or other potentially infectious materials. They should be 
worn whenever splashes, spray, spatter, or droplets of blood 
or other potentially infectious materials or hazardous chemi-
cals may be generated and eye, nose, or mouth contamination 
can be reasonably anticipated.  
 
The use of laser equipment necessitates specialized protective 
eyewear that protects the eye from the laser’s beam. The 
manufacturer’s operating manual for your equipment will indi-
cate the exact type of eyewear that should be worn. 

 
Gowns and Other Protective Garments - 
Appropriate protective clothing such as, but not limited to, 
gowns, aprons, lab coats, clinic jackets, or other similar outer 
garments must be worn in occupational exposure situations 
where there is the potential for splash, spatter, or spray of 
blood or other potentially infectious materials. General work-
clothes (i.e. uniforms, pants, shirts or blouses) are not intend-
ed to function as protection against a hazard, and are not  con-
sidered to be PPE. All PPE must be removed when leaving the 
workplace and may not be laundered at home. 
 
Protective clothing would also be used as necessary when 
working with hazardous chemicals, if there is a potential for 
splash, spatter, or spray to clothing. This could include special 
chemical-resistant aprons and other garments. 

What You Say Counts: Language to 

Elevate Customer Service 

Do you know the 6 best words in customer 

service? Using elevated language that is  

active, genuine and upbeat can make     

customers (and patients!) feel more wel-

come, appreciated, and better cared for.  

 

What we say to patients and how we say it 

can have an enormous impact on how our 

patients view us and how we view our 

selves. In the 2nd quarter Service Excel-

lence session, we’ll learn lingo that can 

make the difference!  

Service Excellence 2
nd

 Quarter Sessions 

 Wed., June 7 @7:30am 

 Fri., June 16 @3:00pm 

 Wed., June 21 @12:00pm 

 Wed, June  28 @ 12:00pm 

Congratulations to PSA Parkwest PA Casey Johnson 
and wife Rebecca, on the birth of their son Daniel 
Benjamin in January.  He weighed in at 7lbs, 11oz 
and is the couple’s third child. 

 



Lucky Kidney Run 

A team of PSA staff and 

physicians recently par-

ticipated in Lucky Kid-

ney Run benefitting the 

East Tennessee Kidney 

Foundation.  Dr. Jose 

Mejia of PSA North and 

Josh Lee, Vascular Ul-

trasound Lab Director 

both placed in their categories. The 

Premier Vascular Access & Imaging 

Center serves many Knoxville area kid-

ney patients who have a vascular access 

for dialysis. More photos are posted on 

the  PSA TeamNet “Events” page. 

New Life Bariatric Surgeon Dr. Stephen Boyce (left) and 
Parkwest General Surgeon Dr. Will Gibson (pictured below) 
recently presented lectures on appendicitis and bariatric surgery 
to area Physician Assistants and Nurse Practitioners.  
The lecture series is part of a PSA effort to engage mid-level 
providers and educate them about how to diagnosis different 
disease states and when surgical treatment is appropriate. 

Kudos to Vascular Ultrasound Lab 

Director Josh Lee for being invited to 

present at the Society for Vascular 

Ultrasound national meeting this 

summer. He will present his abstract: 

“A Comprehensive Career Path For 

The ‘Novice’ & ‘Professional’ Sonog-

rapher.” 

PSA Papermill Surgical 

staff learned new tech-

niques while attending 

the Johnson & Johnson 

Institute’s Wound Closure 

Academy. Pictured from 

left to right: Cindy Van-

dyke, Angie Merriman, 

Susie Streeter, Mindy 

Graves, and Denise 

Bean. 

Donna Bruce and Aman-

da Patterson man 

(“woman”) the grill for the 

recent “Wonderful 

Wednesday” cookout for 

PSA Papermill employees.  



Twelve employees were recently recognized for 

achieving a 5-year service milestone with 

Premier Surgical. Years of service ranged from 

5 to 20 years. 

Danielle Watts,  

Papermill 5 years 

Nelda Sparkman, Corp. 

20 years 

Tamara Jones, Parkwest 

 15 years 

Kay Panzica, CBO 

 15 years 

Laurie Aidala,  

Fort Sanders -10 years  

Keesha Arnwine,  

Papermill - 10 years 

Stephanie Hamilton,  

New Life - 10 years     

Fred Sliger,  

CBO - 10 years 

Teresa Bowery,   

CBO – 5 years 

Tresa DiLuzio,  

Parkwest– 5 years 

Marlana Jasso,  

North – 5 years 


