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Caroline Williams, PA 
Vascular 

Allison Brown 
Parkwest 

Marilyn Capps 
Fort Sanders 

Tanisha Clemons 
Fort Sanders 

Shari Riley 
Papermill 

Brooke Shick 
Parkwest 

Sandy Steward, LPN 
Fort Sanders 

Mary Taylor 
CBO 

Brianna Walker 
FWLS 

Premier Names New 
HR Director  

Tom White, PHR, has joined PSA as Di-
rector of Human Resources for the group’s 
Knoxville area and Cleveland, TN, offices. 
White is replacing Premier’s first and only 
HR Director, Nelda Sparkman, who re-
tired after working for PSA since 1997.  

White has more than 20 years of experience 
in healthcare Human Resources, previously 
serving at Tennova Healthcare and Summit 
Medical Group in Knoxville, as well as Maury Regional Medical Center and 
Blue Ridge Regional Hospital.  

White’s duties include the oversight and planning of benefits, compensation 
analysis, employment relations, regulatory compliance, staffing and     recruit-
ment.   

White lives in Knoxville and enjoys hiking, traveling and spending time with 
family.       
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 CEO Corner  In the News 
Dear Premier Family, 
During the holidays our 
thoughts turn to reflect on just 
how grateful we are for all you 
have done to care for our pa-
tients with compassion and 
make Premier’s success possi-
ble. The physicians and I want 
to extend our thanks and appre-
ciation to you for job well done 
in 2019. 
 
We wish you and your family a happy holiday 
season and a very Merry Christmas. The holi-
days are a great time for us all to reflect on the 
many things we have to be thankful for. We en-
courage you to spend time and deepen relation-
ships with those you love. 
 
With our gratitude, 
The Physicians and CEO 

More than 2 million Americans live with limb loss. In a 
recent appearance on WATE’s “Living East Tennessee” 
program, Premier Surgical Vascular Physician Dr. Chris-
topher Pollock and host Er in Barnett discussed how 
newer vascular techniques can help prevent leg amputa-
tions 

Dr. Pollock Talks Limb Loss on WATE 

Dr. Vinsant Earns 
Hidden Scar        
Certification 
Premier General     
Surgeon Dr. Jessica 
Vinsant is one of the 1st 
physicians in the Knox-
ville area to be recog-
nized as a Hidden 
Trained Surgeon for 
Hidden Scar Breast Can-
cer Surgery. This advanced approach to breast 
cancer surgery that hides scars, minimizing the 
daily emotional reminder of a breast cancer   
diagnosis. 

An early diagnosis allowed 
Premier General Surgeon 
Dr. William Gibson to 
recommend a quicker treat-
ment for breast cancer    
patient Claudia Albright. 
Her story was featured in a 
Shopper News article by 
Parkwest Medical Center. 

Dr. Gibson & Patient Featured in 
Newspaper Story 

Farewell Dr. Kimsey 
The Fort Sanders & FWLS staff and physicians 
honored Surgical Oncologist Dr. Troy Kimsey 
with a farewell luncheon. Dr. Kimsey and his 
family moved back to Georgia in September. 



 Recognizing Service 

Surgery Director Randy 
Smith congratulates Tim 
Muncy of the Prosthetic 
Center on 5-years of ser-
vice. 

Best of 
Luck, 
Nelda! 
CEO 
Kevin 
Burris 
helps 
longtime 
HR Di-
rector 
Nelda 
Spark-
man celebrate her  retirement at a 
recent reception in her honor. Nelda 
joined Premier Surgical in 1997. 

COO Steve Cruze congratu-
lates Leatie Green, RN, of 
PSA North Knoxville, on 
her 10- year anniversary with 
PSA. 

Ashley Messer, RVPT of Vascular   
Ultrasound celebrates her  5-year anni-
versary with COO Steve Cruze.   

Candi Hart, RMA, of Vascu-
lar Services is congratulated 
by CEO Kevin Burris for 
achieving 10 years of service. 

2019 Hope Award Winners 
Honored  
Premier Surgical celebrated employee 
excellence with a luncheon for the top 
Hope Award winners from each office. 
Congratulations to the 2019 winners! 
Pictured back row: Renee DeLong,   
Marina Capps, Lora Geames, Susan 
Young, Trista Prater. Front row: 
Morgan Thomas, Sophia Seever,    
Andrea Villalobs, Lisa Hughes. Win-
ner Paula Jett is pictured above.  

Paula Jett of CBO (center ) is hon-
ored by the Medical Director, CEO, 
COO and Billing Director for being 
one of the 2019 Hope Award Recip-
ients.  



CAPTAIN COMPLIANCE  

Acceptable Use of Info Systems 
Your job duties likely involve access 
to our practice’s information sys-
tems (including computer hardware, 
software, email, voice mail, internet, 
telephone, cell phone, laptops, or 
other electronic equipment or ser-
vices paid for by the practice). You 
must ensure that the systems are uti-
lized in an acceptable manner, and 
that you follow basic rules of con-
duct. It is your responsibility to fol-
low acceptable standards to ensure 
that you do not make any unauthor-

ized use or disclosure of business or patient information. 
 
Acceptable use of a practice’s information system is often 
outlined in an employee handbook or in human resource 
(HR) policies. Some organizations may require users to 
sign an acknowledgement (often called an “acceptable use 
policy”) upon hire.  
 
Scope – Acceptable Use applies to the use and disclosure 
of proprietary and patient information, computer or other 
devices (includes mobile and other computing or storage 
devices), and network resources. 
 
The following are some basic responsibilities for accepta-
ble use of the practice’s information system: 
• You will protect proprietary information of the practice, 
such as business practices and financial information, be-
cause it is the property of the practice. 
• You will only use or disclose business or patient infor-
mation as necessary to perform your assigned duties. 
• You have a responsibility to promptly report the theft, 
loss or unauthorized use or disclosure of proprietary or pa-
tient information. 
• You are responsible for exercising good judgment in the 
use of the information system (this includes internet access 
and the sites you visit, using caution when opening email 
attachments, not bringing in any outside media from home, 
etc.). 
• You are responsible for ensuring that you do not violate 
any local, state, federal, or international law while utilizing 
the practice’s information system. 
• Your use may be monitored as a measure of security, and 
any data you access, create or transmit is subject to audit, 
inspection, and review by the practice. This means that you 
will not expect privacy on the company provided internet, 
email, etc. 
Sanctions – You will be subject to sanctions if you cause 
harm to the information system, make unauthorized use or 
disclosure of proprietary or patient information, or violate 
regulatory requirements. Sanctions can include disciplinary 
actions such as verbal warning, written warning, temporary 
suspension or termination of employment. 

Go for Silver 
in 2020! 
Remember to submit 
your Go 365 points to 
the Go365 Dashboard 
by Dec. 31st.  Your 

PSA insurance premium discount for 2020 
is based on your Go365 status level.   
Silver  = 25% Discount 
Gold  = 35% Discount 
Platinum = 50% Discount 
The GO365 discount will be applied to your 
Individual Employee Medical Insurance 
Premiums only. All employees & physi-
cians are encouraged to strive for SILVER 
status. Visit Go365.com to see all the ways 
you can earn points!  

Manage Your Health with 
HealthJoy! 
HealthJoy is a FREE service for those en-
rolled in Premier’s health insurance! 
Benefits include:  
* $10 Online Doctor Consults with Prescrip-
tion Writing Access to Healthcare Concierge 
* Rx Savings 
* Medical Bill Review 
* Company Benefits Wallet – (print a copy 
of your insurance ID cards from here) 
* And Much More! 
If you haven’t created a HealthJoy account 
yet, it’s free and you get access to a lot of 
features that can save you time and money. 
Questions? Email HealthJoy at 
groups@healthjoy.com or call (877) 500-
3212. 



Premier Surgical in the Community 

2019 Premier Surgical Susan G. Komen  
Race for the Cure Team  

2019 Premier Surgical Subway Race     
Against Cancer Team  

Dr. Jessica 
Vinsant & Dr. 
Will Gibson 
greeted many 
of their breast 
cancer  
patients at the 
Komen Race. 

Dr. Greg Midis, 
Dr. Lytle Brown 
& Fred Sliger 
shared BBQ du-
ties at the annual 
Boob-B-Que 
fundraiser to 
benefit Susan G. 
Komen East TN. 

PSA managers & spouses volunteered for the Knox 
Habitat for Humanity Healthcare Blitz Day with Aber-
crombie Radiology, TN Cancer Specialists & GIA.   

Volunteers in 
the Premier 
Booth at the 
Komen 
Race. 



Premier Surgical News 

PSA is proud be the 2019 Corporate Sponsor of the 
Knoxville Academy of Medicine Alliance.Kimberly & 
Dr. Mitchell present the sponsorship check to Mrs. 
Brown, Mrs. Kropilak, Mrs. Akers & Mrs. Callicutt.  

Supper with a Surgeon CME Talks 
Thank you to 
Dr. Kris  
Williams, Dr. 
Scott Callicutt 
& Dr. Stone 
Mitchell for 
presenting at 
the fall Supper 
with a Surgeon 
CME event for 
area referring 
physicians, 
PAs & NPs. 
The next CME 
event is in the Spring. 

Josh Lee Named to SVU Post 
Premier Surgical Vascular Ultrasound Director Josh Lee has been named 
Secretary of the Executive Committee for the Society for Vascular Ultrasound. 
Josh is also a representative of the SVU Advocacy Committee, a Congressional 
Committee that lobbies for updates to CMS rules on issues that affect the vascu-
lar ultrasound community.  
 
In addition to these honors, Josh chairs the Abstract Selection Committee and is 
3-year member of the CME Committee. Josh has also authored an article enti-
tled Abdominal Aortic Disease: A Multi-case Review. It was published in the  
Journal for Vascular Ultrasound. 

New Arrival! 
Dr. Stone 
Mitchell 
demonstrates 
his baby skills 
with Ashton   
Jace Greenlee, 
while baby’s 
mom, Clarissa 
McNair of 
CBO, watches 
very carefully. 
 

PSA managers Joyce Jones, Ashley Ellis, COO Ste-
ve Cruze, Missy Ryan & Dawn Amato attend the 
Tennessee MGMA Fall Conference in Pigeon Forge. 
Ashley has been elected President of the Knoxville 
Chapter of MGMA for 2020. 



Premier Surgical Snapshots 

Vascular Ultrasound Turkeys Joyce, the Witch & 7 Dwarfs in Cleveland 

The Halloween Ladies of PSA North 

Dr. Gibson & “Dr. Gibson” 

New Life Celebrates Boss’s Day 

Spooky 
Vascular 
Services 
Ladies  

Halloween in the Bullpen 
Meredith & Jose  

the “Surgery Monster” 


